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Claims Procedures - Marine Cargo Insurance

1. When goods is received in a damaged or suspected damaged condition, or when goods or some of the goods are
found missing:

mark exception on the Delivery Receipt, do not sign "Clean Receipt" to carrier, forwarder, bailee or other
concerned parties.

maintain the goods in the state as delivered before survey if goods is damaged

inform the carrier, forwarder, bailee or other concerned parties immediately

contact Falcon Insurance or our Settling/Survey Agent named on the policy to arrange a survey jointly with
carrier, forwarder, bailee or other concerned parties

file a claim in writing to the carrier, forwarder, bailee or other concerned parties after survey but within the
time limit as stated in the Contract of Carriage with the said parties and copied to us.

2. Submit to Falcon or our Settling Agent the following documents as soon as possible:

original Insurance Certificate/Policy

original Bill of Lading &/or Airway bill &/or consignment Notes or other contract of Carriage

original Shipping Invoice(s)

original Packing List/Loading Report/Shipping Specification/Weight Notes

original Survey Report

short-landing Certificate, Cargo Damage Report or other Exception Notes showing the conditions of goods
received from carrier, forwarder, bailee or other concerned parties

formal Statement of Claim (including survey fees if survey has been arranged)

3. For overseas export claims, there is no need to report to Falcon separately as our Settling Agent will maintain
contract with us for the purpose of handling the claim on our behalf.
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