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Dear Policyholder,
Thank you for calling our hotline.

We regret to note that you may have met with an accident or a loss, which you would like
to see if your insurance policy provides an indemnity. We regret that we may not have a
specially designed claim form for the type of insurance cover you intend to claim against.
We hope you do not mind to write to us or through your insurance agent/ broker, to tell us
what happened so that we may assist you to complete any claims procedures. In your letter,
we will need at least the following information:

e The full name of the Policyholder

e The Policy Number

e The date of accident

e Where did the accident happen

e How did the accident happen

e Details of properties lost or damaged in the accident

e Details of any person(s) who was(were) injured in the accident

It is often easier if you will enclose in the letter any supporting document in respect of the
loss sustained. If the accident involves serious damage to properties (with say
replacement or repair costs estimated to be over HK$50,000.00) or serious bodily
injury to any person, please call us immediately. We may instruct loss adjuster to visit
you right away to help you solve the problem.

With this information and documentation, we will be able to speed up any investigation and
thus the claim settlement. Where circumstances require, we will contact you to obtain any
further information or documentation that we may need.

We wish to be able to assist you wherever we can. So please do not hesitate to contact us

either by phone at 2232 2960 or by correspondence any time you feel there is a need.

Yours faithfully,

A

Kenneth Chow
Chief Claims Officer
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