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Falcon Insurance Company (Hong Kong) Limited

A FAIRFAX Company

GROUP MEDICAL INSURANCE -RECORD CHANGE FORM
HRSE IR -BRE SR

- Please read Important Notes listed overleaf before filling in this form and duly complete in English and BLOCK LETTERS & IL3EAT » sH4HRE S HE A » W H SRS

- All changes must be reported to Falcon within 31 days from the effective date. 55 8 VM EAF £ H HARES T 31 HINFER »

Policy No. {REE5RHE:

Name of Policyholder {£E A A £455:

Name of Associated Policyholder Rtk [E#H A\ &H5:

(A) Addition of Employee(s) ¥ & (Maximum 31 days backdating of Effective Date upon receipt of this change form is permitted £ 31 Kl E3i)

Date of Bank Account No.
Name (Surname First) Sex Date of Birth Effective Date Employment ) ) (For claim settlement by Autopay only )
= L% - BT 7 LIRS (A B8 5 Ehidik
Ref. No. P (HERSEAT) HKID Card No. | {451 diE EXHA Z{gHE] | JobTitle BS?::“ : n%;;!ﬁ%ess Bfff)j DB:I:E —
SHGSETE | (Same as HKID Card BAEBE M) | BHEG(ETEEE | (M/F dive - ) N
Sy fRIE | (Office / Home ¥ % /5 E) | No. No. Account No.
) DD MM YY DD MM YY |DD MM YY e SRAT ST IE B SETE
H H # H A # |H B #F - Mmok 4RIk
(B) Addition of Dependant(s) 22 J& (Maximum 31 days backdating of Effective Date upon receipt of this change form is permitted 5% 31 K BJ33it)
Spouse:  Age must be between sixteen (16) and sixty —four (64) years last birthday on the Effective Date.
B AH A T ESVRTE 16 2 64 5 [ (BLERAHET)
Child: Age must be between fourteen (14) days and eighteen (18) years last birthday, or twenty-two (22) years last birthday if full time student on the Effective Date (Please submit student card copy or copy of other relevant proof)
T AR HHAZ FHlieOMEAE 14 HZE 18 k2 5 22 pny 4 H I8 4 (G B4 58 (R A s A A BREE B SRR AS) (AR A EED)
. . Effective Date
Ref. No Employfe’s Name (Surnanje First) Dependant’s Name (Surname First) Relationship D;Z](EIBHIE h ’é%] BS?:; it R HIA
Peipet & Bt (RERSEFT) RIELEA HERSET) (Spouse or Child) HKID Card No. - MF | fRE
ZOmIEE | (Same as HKID Card BB 5 (75610 (Same as HKID Card B335 57 351 17]) (% (B +20) B G EsRS o DD MM YY
DD MM YY B | EtEl
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(C) Other Changes EAfEE 4 (Maximum 31 days backdating of Effective Date upon receipt of this change form is permitted 225 31 K B 423311

Ref. No.
SIEGR

Employee’s Name (Surname First)
& B4 (R 5eAT)
(Same as HKID Card B2 & &5 {756 4H[H])

Change of Bank Account No. SRR P 5EHE

Change of E-mail Address / Benefit Plan

Effective Date

FOCEREIE | fREEEE AR
Bank No. Branch No. Account No. New E-mail Address New Plan DD MM YY
HRATARE ITERR & =555 FrEE B et H H G

(D) Termination of Employees and/or Dependants &% 11-{& B R /5% BRI (Maximum 31 days backdating of Effective Date upon receipt of this change form is permitted % 31 & B]3&:51H)

Termination Effective

Termination Effective

; Date Reason for . Date Reason for
N S First
Ref. No. aﬁrge%( (;g%n;;ﬁl;s ) st i 4 356 17 Termination, if ;eﬂf;%g% Naﬁnézs(;;n%n;lg??)rst) BT A 3 A Termination, if
S ABEE ! S : EERSS/ni 1 . _ i
SR (Same as HKID Card S35 & (1)) DD MM vy [, Sreemeioved (Same as HKID Card B3 5 {53 3651f5)) DD MM vy | Semeiovel
R A % (RS T B B % | senwks
Important Notes (BEEEZE ):-

1. 1/We certify to the best of my/our knowledge and belief that the information contained in this Record Change Form is complete and true. I/We understand that any misrepresentation or omission may nullify coverage for employees and dependants.

2. Consent

1/We acknowledge that I/we have been provided with a copy of the Personal Information Collection Statement (the “Statement”) issued by Falcon Insurance Company (Hong Kong) Limited (the “Company™). I/We confirm that I/we have read and understood the Statement. I/We hereby give my/our consent and authorise that
the Company may collect, use, transfer, store, disclose and otherwise process my/our personal data in accordance with the Terms of the Statement.

1 AN/ BEZVTFATERFREANZARRIEAN BEFAFEEREE » WA RFER - A/ TEHO MR TS SOk R B R H R 2 B RIS -

2. FEH

BN/ BERER AN/ BECERE—HHESRE (F8) ARAFE ( TAAF ) ) SHEEATORIUER ( TZEHE, ) - A/ BERR OB HH AR - AN BEFREALE RPN, 1. @5, (/RF. BRRUHMTERAANBEOEARR -

Authorized Signature & Company Chop

T N
* KRG PR

Version 2020/05

2B WAF®  ELUISURERE -

Name & Title
W4 KA
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A FAIRFAX Company

Personal Information Collection Statement (the “Statement”)

In compliance with the Personal Data (Privacy) Ordinance (Cap. 486) (the “Ordinance”), Falcon Insurance Company (Hong Kong)
Limited (the “Company”’) would like to inform you of the following:

®

@

®

From time to time, it is necessary for you to supply the Company with personal data in connection with the application for and
provision of insurance products and services as well as the carrying out by the Company of other services relating to these
insurance products and services. Failure to supply such data may result in the Company being unable to process your insurance
applications or to provide or continue to provide the insurance products and services and/or the related services to you. Data may
also be collected by the Company from you in the ordinary course of the Company’s business, for example, when you lodge
insurance claims with the Company or generally communicate verbally or in writing with the Company, by means of
documentation or telephone recording system, as the case may be.

PURPOSES FOR COLLECTING PERSONAL DATA

Personal data relating to you held or collected by the Company (including but not limited to credit information and claims

history) may be used for the following purposes:

(i)  processing applications for insurance products and services;

(if)  providing insurance products and services to you and processing requests made by you in relation to our insurance
products and services, including but not limited to requests for addition, alteration or deletion of insurance benefits or
insured members, setting up of direct debit facilities as well as cancellation, renewal, or reinstatement of insurance policies;

(iii)  processing, adjudicating, settling and defending insurance claims as well as conducting any incidental investigation,
detecting and preventing fraud (whether or not relating to the policy issued in respect of this application);

(iv) performing functions and activities incidental to the provision of insurance products and services such as identity
verification, data matching and reinsurance arrangement;

(v) exercising the Company’s rights in connection with the provision of insurance products and services to you from time to
time, for example, to recover indebtedness from you;

(vi) designing insurance products and services with a view to improving the Company’s service;

(vii) preparing statistics and conducting research;

(viii) complying with the obligations, requirements and/or arrangements for disclosing and using data that bind on or apply to
the Company or that it is expected to comply according to:

(@) any law binding or applying to it within or outside the Hong Kong Special Administrative Region (“Hong Kong™)
existing currently and in the future;

(b) any guidelines or guidance given or issued by any legal, regulatory, governmental, tax, law enforcement or other
authorities, or self-regulatory or industry bodies or associations of insurance or financial services providers within or
outside Hong Kong existing currently and in the future; or

(c) any present or future contractual or other commitment with local or foreign legal, regulatory, governmental, tax, law
enforcement or other authorities, or self-regulatory or industry bodies or associations of insurance or financial
services providers that is assumed by or imposed on the Company by reason of its financial, commercial, business or
other interests or activities in or related to the jurisdiction of the relevant local or foreign legal, regulatory,
governmental, tax, law enforcement or other authorities, or self-regulatory or industry bodies or associations;

(ix) complying with sanctions or prevention or detection of money laundering, terrorist financing or other unlawful activities;
(x) enabling an actual or proposed assignee, transferee, participant or sub-participant of the Company’s rights or business to
evaluate the transaction intended to be the subject of the assignment, transfer, participation or sub-participation; and

(xi) any other purposes relating to the purposes listed above.

TRANSFER OF PERSONAL DATA

Personal data held by the Company relating to you will be kept confidential but the Company may provide such data to the

following parties for the purposes set out in paragraph (2) of this Statement:-

(i) any agent, contractor or third party service provider who provides services to the Company in connection with the
operation of its business including administrative, telecommunications, computer, payment, data processing, storage,
investigation and debt collection services as well as other services incidental to the provision of insurance products and
services by the Company (such as insurance adjusters, claim investigators, debt collection agencies, data processing
companies and professional advisors);

(ii)  reinsurance companies with whom the Company has or proposes to have dealings;

(iii) any person or entity to whom the Company is under an obligation or otherwise required to make disclosure under the
requirements of any law or rules, regulations, codes of practice, guidelines or guidance given or issued by any legal,
regulatory, governmental, tax, law enforcement or other authorities, or self-regulatory or industry bodies or associations of
insurance or financial services providers binding on or applying to the Company or with which the Company is expected to
comply, or any disclosure pursuant to any contractual or other commitment of the Company with local or foreign legal,
regulatory, governmental, tax, law enforcement or other authorities, or self-regulatory or industry bodies or associations of
insurance or financial services providers, all of which may be within or outside Hong Kong and may be existing currently
and in the future;

(iv) any actual or proposed assignee, transferee, participant or sub-participant of the Company’s rights or business; and

(v) the following persons who carry out any of the purposes described in paragraphs (2)(i)-(2)(iii) of this Statement: insurance
adjusters, agents and brokers, employers, health care professionals, hospitals, accountants, financial advisors, solicitors,
organisations that consolidate claims and underwriting information for the insurance industry, fraud prevention
organisations, other insurance companies (whether directly or through fraud prevention organisation or other persons
named in this paragraph), the police and databases or registers (and their operators) used by the insurance industry to
analyse and check information provided against existing information.

Such information may be transferred to a place outside Hong Kong.

(4) DATA ACCESS AND CORRECTION RIGHT
In accordance with the Ordinance, you have the right to check whether the Company holds personal data about you and to require
the Company to provide a copy of such data and to correct the data which is inaccurate. Such requests can be made in writing to
the Data Protection Officer of the Company at the following address, email or fax number:
Data Protection Officer
Falcon Insurance Company (Hong Kong) Limited
Suites 7-11, 3/F,
No.12 Taikoo Wan Road,
Taikoo Shing,
Hong Kong
Email: info@falconinsurance.com.hk
Fax: (852) 2232 2899
According to the Ordinance, the Company has the right to charge a reasonable fee for the processing of any data access request.
(5)  You also have the right, by writing to the Company’s Data Protection Officer at the address, email or fax number provided in
paragraph (4) of this Statement, to request for the Company’s policies and practices in relation to personal data and to be
informed of the kinds of personal data held by the Company.
(6) The Company keeps your personal data only for a period reasonably necessary for any of the above purposes or as prescribed by
the applicable laws or regulations.
(7)  Should you have any query with this Statement, please do not hesitate to contact our Customer Service Hotline at (852) 2232
2888.
(8)  Nothing in this Statement shall limit the rights of the customers under the Ordinance.
(9) The Company retains the right to change this Statement.
May 2020

Issued by Falcon Insurance Company (Hong Kong) Limited
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