
Insurance e-Service
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Company Login (User Guide) 
( )



Overview
Company Profile 

Allows you to view Company information, benefits details and Member information

Claims 
Allows you to view claim records of your members

Forms Download 
Allows you to download claim forms and administrative forms

Network Doctor Search (if applicable) ( )
Allows you to search our network doctors easily and quickly
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Step 1  1

www.falconinsurance.com.hk and select 
Online Service Login Customer Service

( ) www.falconinsurance.com.hk
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Step 2 2

Input your Login ID and preset
password

*For security reason, you are highly 
recommended to change your password at 
once after you logon successfully.

*
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Step 3 3

Now, you can experience the 
convenience of our e-Service:
1. Company Profile
2. Claims 
3. Forms Download
4. Network Doctor Search 

(if applicable)

:

1. 
2. 
3. 
4. ( )
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1. Company Profile
- Company Details & Benefits Details

You can download Insurance 
Schedule by clicking the button
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1. Company Profile 

- Member Profile Inquiry 

You can view Member information 
in specific order by clicking the 
arrow next to header and view 

the 
eye
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the eye
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- e-Record Change Form
You can new add/edit Member personal information and report Member 
movement online.

/

**All changes must be submitted within 31 days from the effective date.

** 31



2. Claims
- Claims Inquiry 

You can view claim records in specific order by
the following methods:

1. Select different criteria (i.e. Policy No., 
Date of Treatment/Settled Date, Member 

etc)
2. Input specific words (i.e. Keyword search)
3. Click the arrow next to header
4. Click

1. ( /
)

2.
3.
4.
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3. Forms Download 
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4. Network Doctor Search (if applicable)
( )
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4. Network Doctor Search (if applicable)
( )

You can search our network doctors by selecting different criteria (i.e. Doctor Name,
Area, District and Service Type) Doctors near me

( )
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Contact us

You can find our contact  
by clicking         at the top 
right corner
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Login Profile
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Change Password
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~The End~
~ ~
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