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Overview 18}

. Company Profile /N 5] &l

AIIows you to view Company information, benefits details and Member information
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Allows you to view claim records of your members
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* Forms Download T E3H#&

Allows you to download claim forms and administrative forms
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 Network Doctor Search (if applicable) §4%E& 4= 1= (413 F)

e Allows you to search our network doctors easily and quickly
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i1 FALCON

Y Falcon Insurance Company (Hong Kong) Limited
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Ao b | | Flexible insurance plan for you

For the past 20 years, Falcon Insurance has been
committed to providing customers with tailor-made

group medical insurance plans, with different and
flexible options.

Details

Visit Falcon Insurance Company (Hong Kong) Limited’s website at www.falconinsurance.com.hk and select
“Online Service Login” from “Customer Service”.
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Step 2 S EZ)

Input your Login ID and preset
password
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*For security reason, you are highly

recommended to change your password at
once after you logon successfully.
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Welcome to Falcon's
Group Medical
Insurance e-Service

Terms and Conditions | Privacy Policy
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Please Login
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Help ?

Forgot Password ?

Haven't registered yet? Register now
(Member only)
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Step 3 3P B3

Now, you can experience the
convenience of our e-Service:

1. Company Profile

2. Claims

3. Forms Download

4. Network Doctor Search
(if applicable)
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Welcome Back FAL12345678

be:

Policy Number
- Period of Insurance

01/06/2020

31/05/2021

Policy Number 12345679

Period of Insurance 04/06/2020

03/06/2021
ﬂ :

0 v
Company Profile Network Doctor
Company & Benefits Details Claims Inquiry Hospitalization & Surgical Search

laim Form

Claims Forms Download
r Profile Inquiry

Outpatient Claim Form
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1. Company Profile 7 5] &
- Company Details & Benefits Details 2\ 5EE 5 M fEFEEE

FALCON )
#:’:::m‘:.. Home Company Profile Claims FormsDownload Network Doctor Search ’m""”" B ANAN 2R THAN HRSINe

12345678 FALCON INSURANCE COMPANY (HONG

KONG) LIMITED 12345678 FALCON INSURANCE COMPANY (HONG
KONG) LIMITED
Company Details
NS

Policy Holder Name : FALCON INSURANCE

COMPANY (HONG KONG) BURTAEH FALCON INSURANCE

LIMITED(001) COMPANY (HONG

KONG) LIMITED(001)

Policy Number : 12345678
Associated Policy holder - FERE : 12345678
HamE GMRERFALM -

Contact Person : MS. EXCELLENT CHAN BSA - MS, EXCELLENT CHAN

Company Address : SUITES 1006-11, 10/F, [T : SUITES 1006-11, 10/F,
12 TAIKOO WAN ROAD 12 TAIKOO WAN ROAD)
TAIKOO SHING TAIKOO SHING
HONG KONG HONG KONG

Phone : (852) 22322777

L (852) 22322777
wEe G

Claim

Method : - Autopay

Broker/Agent Name : APPLE INSURANCE
SERVICES LIMITED(23456)

Email Address : N

Benefits Details You can download Insurance

Type of Insurance : Group Medical Insurance
Plan

Effective Date : 01/06/2020

Period of insurance : 01/06/2020 - 31/05/2021

Benefits : Download Insurance
Schedule




Home Ci Profile Claims FormsDownload Network Doctor Search OFAL12345678 xS

1. Company Profile msiore

NEEE R . e RS

View Policy Associated Member Relationship Member Gender Effective Termination Plan Date Bank Account
- - Details No. No. Ref. No. Name Date Date No. of Birth No.
- Member Profile Inquir o o
q y ® 12345678 001 A000A Self CHAN TAI MAN F 01/06/2020 - o1 01/11/1971 00367"***12345
12345678 001 A0001B S LEE SIU MAN M 0 020 - 01 01/10/1964 ataa
, — _—_;/H\ \ ,: . - pouse 1/06/2 1/10/.
E E 1N = E ® 12345678 001 A0001G Children LEE SIUWAI M 01/06/2020 - 01 01/02/2010
E ~ ~ —_— I:[
® 12345678 001 A0002A Self WONG SIU LAl MARY F 01/06/2020 - o1 01/10/1964 00423"***4488
® 12345678 001 A0003A Self SZE WAI LAM F 01/06/2020 - 01 01/01/1982 00434°***5566
® 12345678 001 A0003G Children LUI LOK CHUEN M 01/06/2020 - 01 01/06/2014 e
® 12345678 001 A0003H Children LUI LAI MING M 01/06/2020 - o1 01/12/2015
® 12345678 001 A00031 Children LUILAI FEI M 01/06/2020 - 01 01/05/2019 ausa
Member Relationshi p Member ! ® 12345678 001 A0004A Self HO PO YEE M 01/06/2020 . o1 01/09/1959 00456***9975
R ef No ! Name ® 12345678 001 A0005A Self LO LAI MAN M 01/06/2020 - 01 01/02/1983 00489°***123456

Total 26 record(s)
110 v| Records per page Last update:17-08-2020
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£R¥am RELEAE st HERN WETAORSE
(B/B/%) (B/B/%) (B/A/%F)

CHAN TAI MAN 01/06/2020 01/11/1971 00367****12345

LEE SIUMAN 01/06/2020 01/10/1964 il
LEE SIUWAI 01/06/2020 01/02/2010
WONG SIU LAI MARY 01/06/2020 01/10/1964 00423***"4488
SZE WAI LAM 01/06/2020 01/01/1982 00434"***5566
LUI LOK CHUEN 01/06/2020 01/06/2014 e
LUI LAIMING 01/06/2020 01/12/2015
LUI LAI FEI 01/06/2020 01/05/2019

HO PO YEE 01/06/2020 01/09/1959 00456"***9975

¥ 8 8 ¥ 8B ¥ ¥ 8 8 %

LO LAI MAN 01/06/2020 01/02/1983 00489****123456

10 v| SrEeK B®WIH : 17-08-2020
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You can V|ew Member’s details by clicking “the eye”
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FALCON ’m e
’ oy eimes  Home Company Profile Claims Forms Download Network Doctor Search Tanraave y—— HR 28AR AR TEXE AEEIN8
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Member Profile Inquiry REARGN
i - |
< Back —
Member's Details SR

Member Name : CHAN TAI MAN

WEEW CHAN TAI MAN
Member Ref. No. : AO001A -

AO001A

Relationship Self

8k - ®&
Date of Birth 01/11/1971

HEAW 01/11/1971
Gender : F
Bank Account 00367****12345 <3 H k-4
" : HWEFAORE 00367****12345

Benefits Details
Type of Insurance : Group Medical
Insurance Plan feny : L L B
PRyt 78 Wt : 12345678
Policy Holder Name : FALCON INSURANCE .
COMPANY (HONG RERHAEMN FALCC:“N INSURANCE
KONG) LIMITED mm, (uom;o
Associated Po N KONG) LIaITE!
holder Name 15(? RUEABRBHAEN :
Effective Date : 01/06/2020 RREaem: 01/06/2020
Period of insurance : 01062020 - SRR TS : 01/06/2020 -
31/05/2021 31/05/2021

Plan No. @ o proen o
Benefits : Download Insurance W ¥

Schedule




e-Record Change Form /
= [ ety ——= You can new add/edit Member personal information and report Member
é% | é}%# \%gl_ﬁ\% Eii\é‘{*% movement online.

AT LB B A i /5 AU = (8 A=) B FR s S BB A R

**All changes must be submitted within 31 days from the effective date.
**EE B UV RAE AR HHAEEET31H VA -

Ml FALCON Company

FAL1234!

AT A . : Q s

Member Profile Inquiry Change Company Address e-Record Change Form

. e-Record Change Fo.

[ e

All changes must be submitted within 31 days from the effective date.

FAENMSATEENAMEH31HAER -

Policy no 12345678 Associated no 001 STAR COMPANY
LIMITED = T
FRESAE 12345678 EmEE 001 STAR COMPANY LIMITED
BIFFRR/ATRFE
Termination of Employee and/or Dependant SR -
Employee/Dependant 1 *Must be filled | TH/FE1
Employee/Dependant Member Ref Employee/Dependant Name R/ EETRER o/ EeER (E)
0. (English) *
BRENDE BUESNEE CORR M)
Termination Date* Reason for Termination {if stil i
employed)
= = =
w LS—IRA/SE
Terminate Another Employee/Dependant




2. Claims Z/§
- Claims Inquiry ZZ{E & zh

(3

You can view claim records in specific order by
the following methods:

1. Select different criteria (i.e. Policy No.,

Date o eatmen - ed Date, VliemDbe

: & 'Claims Inquiry - -
-‘_" | ‘;

Outp Claim  Hosp & Surgical Claim

Q Select Policy Na v O Select Associated No v

Q Keyword search ™ Date of Treatment + From »... To

22 Member Rel No. R Member Name -
Related no. : - Policyno. : - Y Advanced filter
Member Member Name Claim No. Date of Benefit Description Claim Paid  Settle
Rel No. Treatment Amount Amount Date

(DD/MM/YYYY) HKD HKD  (DD/M

AD002A WONG SIULAIMARY 1200323478 10/07/2020 Chinese s 85.00 85.00 29/07/2020 Paid 001 Download [PDF]
ADOOZA WONG SIU LAI MARY 1200323478 10/07/2020 Chinese Herb P s 150.00 - 29/07/2020 Declined 29 Download [PDF]
ADDO3A SZE WAI LAM 1200323149 22/06/2020 out-patient Physician's Consultation 290.00 290,00 08/07/2020

LO WAI CHUNG

1200323141 21/06/2020

Out-patient Physician's Consultation

50000 07/07/2020

Total 75 record(s)

|1IJ v| Records per page

g%t HREFEEM

{1 2 3 45

O REES
| )

26,459.00
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R aEEH

it
(B/A/%)

EREH
(B/R/%F)

Filter

Benefit Description

GP's Consultation

Specialist's
Consultation

Prescribed
Medicine

Claim Status

Paid

Clearall

Chinese Medicine Practitioner
Treatment/Bonesetting/Acupuncture

Physiotherapist/ Lab Test
Chiropractor's
Treatment

Dental

o

==

ViR
THFERENS

WONG SIU LAl MARY

WONG SIU LAl MARY

SZE WAI LAM

LOWAI CHUNG

1200323478

1200323478

1200323149

1200323141

10/07/2020

10/07/2020

22/06/2020

21/06/2020

PR/ AW

PE/BIT/ AR

BESH

BEsA

29/07/2020

29/07/2020

08/07/2020

07/07/2020

i [PDF]
Fii [PDF]
T [PDF]
ik [POF]

BRPE : 19-08-2020
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3. Forms Download [ &E{Fk%

/ms Downlo:ﬂ/q / 'Fﬁéﬂ%

Claim Forms RERIE

| ERRERERER P BARERH

Hospitalization & Surgical Claim Form Outpatient Claim Form

Hfth#&A%

Other Forms

| EERR LSRR AREAES
Medical Card Loss Declaration

Form

Record Change Form




4. Network Doctor Searc

n (if applicable)

et AR = (W

Ml FALCON

1)

Falcon Insurance Company (Hong Kong) imied  Home ~ Comipany Profile Claims Forms Download Network Doctor Search

ERAR SRR

il : . [ o4 a0 -
Map Satellite g —
! BAO'AN DISTRICT ]
Shenzhen
3751
X Network Doctor Search o
I N
[ Doctor Name it FALCON
Fecon insurane Compary (Hong Kong) Limked BE QIEH = TIEEE BeR4ies
o Area District Map  Satellite
< ] BAOAN DISTRICT
Shenzhen
4@ Doctors near me /’rvfilw'f.
. d PRBEES
Service Type TR
| BERE P
- =1 =} ‘.'.-.','
; m HE B .
< e e Kau Sai Chau
— o - o = A Tsing Yi 0 it
yoogle Taipa . @ BHEE .
Hong Kong
BREsERE Lao Kok ; &8
Lantay | ong Kong
Island
LE.1)

@ rrazasers | = L

Lamma Island

° FAL12345678[ EN \
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4. Network Doctor Search (if applicable)

Nr]Wé§E;z/;
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You can search our network doctors by selecting different criteria (i.e. Doctor Name,
Area, District and Service Type) or clicking “Doctors near me”

/_\_JLIE FEA B PRI (AN ES 2L 4T
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X Network Doctor Search

Doctor Name

Area District

Hong Kong X v Admiralty %
@ Doctors near me
Service Type

General Practitioner x| v

d BRBERS

BERB

&
a8 %| v &8 X| w
@ i
BR¥EEE

HiaE X | v

L

Map

it

Y

Satellite hair & nal

Doctor Name

B8 -2 E8E - Dr. Siu Sheung
Yan

RBHTEE - Dr. Tsui Wing
Hang

AZEMBE - Dr. Poon Ilima
Yin Shan

HIEES4E - Dr. Lam Shu
Ting

Y Search Result

Service Type District Clinic Address

........ roar (L) WG AUUY Usy AU) Ty SUNECE Ay PR ey

Practitioner Centre,18 Harcourt Road 9
General Admiralty Unit 1605-09, 16/F, Tower 1, Admiralty
Practitioner Centre,18 Harcourt Road @
General Admiralty Unit 1605-09, 16/F, Tower 1, Admiralty

Practitioner Centre,18 Harcourt Road @

General Admiralty Unit 1605-09, 16/F, Tower 1, Admiralty
Practitioner Centre,18 Harcourt Road @
General Admiralty Unit 1605-09, 16/F, Tower 1, Admiralty
Practitioner Centre,18 Harcourt Road @

Hutchison House

Clinic
Tel.

8668,

2529 8667

2529 8668

2529 8668

2529 8668

2529 8668

ower R

As the information of network doctors will be updated from time to time, it is recommended to make an appointment by phone ~ *
before you see the network doctor.

Ligpo Centre Tower |
NRSG-8 [

ZHRER

O

Queensway Plaza
sy
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N Falon ineurnee Company (Hong Kona) Linked. Home:  Company Profile Claims FormsDownload Network Doctor and Medpass Service Search

Contact us

HoR &t 2
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] Tel: (852) 2232 2777 e S W
You can find our contact b sl B (=
. . Email: e_f{ﬂplw_ﬁ@mw ’ \‘P@ -
ddress: 11, 10/F, 12 Taik d, Q4
by clickin g \ atthe top S st tongeng l i 3
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(852) 2232 2777

(852) 3909 4208
eb.support@falconinsurance.com.hk
FHEAGINALEE125R10186-11F
EH—Z2HF

09:00 - 12:45

14:00 - 17:30 aansARin® |
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Q[ bme Conpwy pirg vy s Home  Company Profile  Claims  Forms Download  Network Doctor Search . FAL12345678 | % €

ATARIAN oo

_Login Profile
=2 I ~ LoginID Profile
— é:;k,l. e IO— niDP

< Back FAL12345678 (falconins@falconinsurance.com.hk)

Email Address falconins@falconinsurance.com.hk

Phone Number 22322777

Last Update:

{01 FALCON
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FAL12345678 (falconins@falconinsurance.com.hk)

BI falconins@falconinsurance.com.hk

22322777
BT



FALCON
# Home Ci y Profile Claims FormsDownload Network Doctor Search ° FAL12345678 | % \
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Change Password ————

< Back FAL12345678 (falconins@falconinsurance.com.hk)

Old Password

Password must be at least 8 characters long with at least one lowercase letter,
one uppercase letter, one number and one special character. (e.g. !, &, %...)

Confirm Password

Last update:

I Update

flf FALCON
N e commy oo s BE - ATEN RE TERE SLBLEES @ rauizzasers | en L

o
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FAL12345678 (falconins@falconinsurance.com.hk)
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